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FREE SCHOOL MEAL VOUCHERS 
 
Dear parent/carer, 
 
What we do at school: 
We go online each week to order the meal vouchers for the following week.  We place the order and then 
have to wait for EdenRed to process it.  At present this is taking anywhere between 2-4 days which is 
longer than any of us anticipated.  This is outside of our control, every school in the UK is accessing 
EdenRed to purchase meal vouchers and their system has struggled to handle the demand. 
 
What EdenRed does: 
When the voucher order placed by us has been processed by EdenRed, they will send an email to you 
with your eCode.  When you receive this code we have done all we can and the process is then outside 
of our control. 
 
This eCode is NOT your voucher.  When you have the email with the eCode you have to click REDEEM.  
This is the beginning of the process to get your voucher.  Do not go to the supermarket with an eCode as 
you will not be able to redeem this to use against your purchases.   
 
When you click REDEEM you will be taken to another website www.freeschoolmeals.co.uk and you will 
be placed into a virtual queue.  Unfortunately, this website is out of our control and you must be patient. 
Do not refresh the page as this will put you to the back of the virtual queue.  Currently the waiting time is 
around 15-30 minutes or so. 
 
Once you are on the website you will be given the option of choosing which supermarket you want the 
voucher for.  Click on the supermarket you want, at this point you need to enter the amount of your 
voucher (£15 for one child or £30 if you have two children).  Then you must ADD this to the basket. 
 
What the Supermarket does: 
After this is in your basket you must checkout.  When you checkout you will be asked for your name, 
mobile number and email address.  Once you have entered these details and Clicked ‘checkout’ the 
supermarket will send you your voucher by email.  This may take a few days or it may come through 
within 24 hours.  Again, please be patient. 
 
When the email from the supermarket arrives it will have a barcode on.  Do not go shopping until you 
have this barcode.  It is this barcode the shop assistants will scan for the money to be deducted from your 
shopping bill. 
 
Top Tip 
When you get your email with the eCode try and redeem it first thing in the morning (before 7.30am) or 
last thing at night (after 9pm).  This seems to be the quietest time and the process is much quicker. 
 
I would like to take this opportunity to thank Mrs Emmerson and Mrs McAvoy for the enormous amount of 
work needed to enable you all to receive these vouchers.  Please remember they are there to help you 
and share your frustrations at the delays by EdenRed and the supermarkets. 
 
Thank you for your continued support.  Stay home, stay safe! 
 
Yours sincerely, 
 

    
 
Mr R Harker         
Headteacher  

http://www.freeschoolmeals.co.uk/

